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Question 5: Please attach a sheet designating contact persons to work with Staff on the 
following issues below, including each contact person’s (i) name, (ii) title, (iii) mailing address, 
(iv) telephone number, (v) facsimile number, and (vi) e-mail address, if any. 

4 issues related to processing this application 

Paul Hudson 
Swidler Berlin Shereff Friedman LLP 
3000 K Street, N.W., Suite 300 
Washington, DC. 2007-5116 
Telephone: (202) 945-6940 
Facsimile: (202) 424-7645 
pbhudson@swidlaw.com 

b) consumer issues 

he Wheeler 
VP, Human Resources and Customer Care 
ReFlex Communications, Inc. 
83 South King Street, Suite 106 
Seattle, Washington 98104 
Telephone: (206) 652-4450 
Facsimile: (206) 652-4451 
E-mail: awheeler@reflexcomm.com 

c) customer complaint resolution 

Anne Wheeler 
VP, Human Resources and Customer Care 
ReFlex Communications, Inc. 
83 South King Street, Suite 106 
Seattle, Washington 98104 
Telephone: (206) 652-4450 
Facsimile: (206) 652-445 1 
E-mail: awheeler@reflexcomm.com 



4 technical and service quality issues 

he Wheeler 
VP, Human Resources and Customer Care 
ReFlex Communications, Inc. 
83 South King Street, Suite 106 
Seattle, Washington 98104 
Telephone: (206) 652-4450 
Facsimile: (206) 652-4451 
E-mail: awheeler@reflexcomm.com 

4 “tariff’ and pricing issues 

Anne Wheeler 
VP, Human Resources and Customer Care 
ReFlex Communications, Inc. 
83 South King Street, Suite 106 
Seattle, Washington 98104 
Telephone: (206) 652-4450 
Facsimile: (206) 652-445 1 
E-mail: awheeler@,reflexcomm.com 

f-l 9-l-l issues 

Anne Wheeler 
VP, Human Resources and Customer Care 
ReFlex Communications, Inc. 
83 South King Street, Suite 106 
Seattle, Washington 98104 
Telephone: (206) 652-4450 
Facsimile: (206) 652-4451 
E-mail: awheeler@reflexcomm.com 

9) security/law enforcement 

Robert A. Kaye 
VP, General Counsel 
ReFlex Communications, Inc. 
83 South King Street, Suite 106 
Seattle, Washington 98104 
Telephone: (206) 652-4450 
Facsimile: (206) 652-4451 
E-mail: rkaye@reflexcomm.com 


